CONDITIONS OF AGREEMENT

STORAGE:

1. Solong as all fees are paid up o date, the Cusiomer: (3) is licensad o sre Goods in
the Rioom allocsied to the Customer by the Company from time o ime and onhyin that
Romm; (b} is deemed o have mowledge of the Goods in the Rioom; and (c) warrants that
itis fhe owner of fhe Goods in the Foom andior enfitled at lsw to deal with themin
acoordance with sl aspects of this Agreement a5 agent ©r the owner,

2. The Company: {a) does not have and will not be deemed to have knowledge of the
Goods; {b) is not a bailes or a custodian nor 3 warehowseman of the Goods and the
Customer adonowledges that the Company does not tske possession of the Goods; and
{c) does not grant any lease or tenancyo fthe Foom.

COST:

3. The Customer must pay the Deposit on signing this Agreement. The Depo st {or the
balance ofit afier any appropriate ded wctions for unpaid Fees, repairs, cleaning or other
charges to put right anybreach of this Agreement by the Customer) will be refundad by
chegue within 21 days of termination of this Agresment.

4. The Customer is responsible to pay {a) the Storage Fee (being the amount set outin
the cover shest or as most recenthynofified o the Cusiomer by the Company) payable in
advance on the first dayof each storage pernied (Due Date) and itis the Customer's
responsibility i see that payment is made directy to the Companyon time and in full
thiroughout the peried of storage. The Company does mot normalhy bill for fees. Any
Storage Fees paid by direct ransfer will not be credied to the Customers account unless
the Customer identifies the payment clearhy and as direcied by the Company and the
‘Company shall hawe no liability i and shall be indemnified by the Cusomer if the
Company Bles steps to enforce the Agreement (induding the sale of Goods) due to the
Cusomers failure o identifya payment The Companywill not accept that payment has
be=n made until it has received cleared unds and, if any payment is |ater dishonowred,
may charge the Bounced Payment Fes; (b) the Cleaning Fes or charges for repairs, to be
inwoiced at the Company's discreion as per clause 19; (g a Lak Payment Fee each ime
a payment is lak; {d) anycosts incumed by the Company in collecting late or unpaid
Storage Rees, orin enforcing this Agreemsent in anyway, including but not limited
postsl, Elephone, unitinweniony, debt collecton, personnel andior default action costs
and associated legal and profssional &es; and (g} any government taes or charges
{including any value added ) levied on any supplies made under this Agreement
Where the Customer has more than one agreement with the Company; sllwill &rm one
acoount with the Company and the Company mayin its sole discretion elect i apphy any
payment made byoron behalfof the Customer on this agreement against the oldest
Diebt due from the Customer to the Company on any agreement in the sacoownt.
DEFAULT - RIGHT TO SELL OR DI5POSE OF GOOD5:

3. The Company Ekes the issue of prompt payment weny senoushy and has a right of lien.
Regardless of Condifion 335, if anysum owing to the Companyis not paid when due, the
Cusomer authorise s the Company without further notice o: {(a) refuse the Customer and
its agents acoess to the Goods, the Rioom and the Fadlity and oweried: the Room wntl
the amount due and other fees related o it {Debt) have been paidin full; {b) enkr the
Room and inspect and/or remove the Goods o another wnit or sile and o charge the
Cusomer or all ressonable costs of doing 50 on any number of occasions; and (c) apphy
the Deposit against the Debt and, ifinsuficgent i dear it in full, hold onto a ndior
ultimaelysell or dispose of some or all of the Goods in aoeordance with Condition 7. the
Cusomer acknowledges that (3) the Companyshall be enfiied o continue to change for
siorage from the datke the Debt becomes due until payment is made in full or the Goods
are sold or disposed of, (b) the Company will s2ll the Goods as if the Companyw as the
owner and will pass all nights of cwnershipin the Goods o the bunyer; and {c) if the
Cusomer does not pay Ees on the Due Datk, the value of any discoun & and special
ofiers {induding perieds of fee storage ) which the Customer has received will be payable
by the Customer in il

6. On expinyor termination of this Agreement, ifthe Customer fails to remove all Goods
from the Fioom, the Companyis authornised to treat the Goods a5 abandoned and may
sell or dispose of all Goods by any means in accordance with Conditions 7 to 9. The
Cusomer is liable for 5orage Fees fior the penicd fom abandonment o the sale or
disposal o f the Good s oge fher with any costs of disposal (Debt).

T. Before the Company sells or dispose s of the Goods, it will give the Customer notice in
wrifing directing the Customer to pay {if the Cusiomer is in defaull) or collect the Goods (if
they are deemed abandoned). This nofice will be sent by regisered or recorded delivery
to the address last notilied by the Customer o the Companyin writing or by email onhy if
you have elecied not to receive fraditional mail. 1f no address within the UK has besn
provided, the Comp amywill use anyland or email address it holds for the Customer and
any Alternate Contact Person (ACP). If the Customer fails to pay the Debt andior collect
the Goods (35 appropriate) the Companywill acoess your space and begin the proce ss to
=&l or dispose of the Goods. The Customer consents o and suthorises the sale or
disposal o f all Goods without fisrther notice regardless o f their nature or value. The
Company will sell the Gopds or the best price reasonably available in the open market,
taking into sacoount the costs of sale. The Company may slso require payment of default
acion cost, including any costs associated with 3 coessing the Fioom and disposal or
=3le of the Goods, which shall be added o the Debt.

8. 5 ale procesd s will be applied first against the cost of remoal and sale o f Goods and
sepond to pay the Debt |f sale procesds do not discharge all of these costs and the Debt,
the Custmer must pay e Company the balance within 7 days of 3 written demand fom
the Company. The Company may ke actiion to recover the balance and anylegal and
administrabon costs incurred in doing so. If sale proeeds excesd the amount due fom
the Customer, the Company will hold the balance for the Customer but no interest will
scorue on it

9. I, in the opinion of the Company and entirehy at the discretion of the Company; a
defaulting the Customer's Goods are either not saleable, &il to sell when ofiered for sale,
or are not of sufficient value o warrant the expense of attempting to s=ll, the Customer
authorises the Company to treat the Goods as sbandoned and the Company may
dispose o f 3l Goods by any means at the Customer's cost. The Company may dispose of
the Customer's Goods in the event that Good s are damaged duse to fire, flood or other
ewvent that has rendered them, in the opinion of the Comapny, severely damaged , of no
commerdal value, or dangerous o persons or property: The Company does not need the
prior approval of the Cusomer to take this acfion but will send Motice to the Customer
within T days o f assessing the goods

10. Anyiems le t unattendad in commeon areas or outside the Cusobmers Rioom at any
time many at the Company's disoretion be moved, sold or disposed of immediatehy with no
lizhility to the Company:

ACCESS:

11. The Customer has the right i acoess the Room during Access Howrs as posted by
the Company and subject o the terms of this Agreement The Companywill tryto
provide sdwvanoe warning of changes to Access Hours by notice at the Facility but
reserves fhe right o change Access Hours temporarily i other rezsonable fimes without
giving pricr notice.

12. Onhythe Customer or others suthorised or accompanied by the Customer (its

A gents) mayacocess e Rioom. The Cusomer is responsible or and lisble to the
Company and other users of the Facility or its own actons and fhose of its Agents. The
Company may (but is not obliged o) require proo fof identity from the Customer or any
other persen at anytime and, at the Company's sole discreton, mayre ise access o
any person who is unable o produce satisacony proof

13. The Company mayreirse the Customer access o the Room andior the Facility
where moneys are owing bythe Customer to the Company; whether or not a formal
demand for payment has been made, or if the Companyconsiders the safety or security
of anyperson, unit or goods on or at the Facility has besn threatened or maybe put at
risk.

14. The Customer should not leave a keywith or permit access o the Room to any
person other than is own Agent who is responsible o the Customer and subject tois
control. Ifthe Customer doss o, it doss 5o atiE own risk

13. The Customer authorises the Company and its agent and contractors to enter the
Room in the following droumstEnces and to break the lode if reasonabhy necessany to
gain entry: {3} on not less than T days’ nofice o inspect or camy out rep airs or alieratons
to the Room or anyother part of the Fadlity, {b) withouwt prior nofice (but with notice as
soon a5 practcable afier the event) in the event of an emergency (including for re pair or
alteration] or to prevent injury or damage to persons or property; of if the Company
belie ves the Room is being used o siore prohibied goods or for a prohibied purpose; or
if the Companyis obliged o do so bylaw, by the Police, Fire Services, Trading
Standards, HM Rewenue & Cusioms, competent su thority or by a Court Order; or to
relocate the Goods or exerdse the Compamy's lien or power of sale or disposal in
acoordance with this Agreement

CONDIT KM 5:

16. The Customer will be solehyre sponsible for providing a secure padiock for the Foom
and ensuwring it is locked so as to be secure from wnauthonised entry at all imes when the
Customer is notin the Room. The Companywill not be responsible for locking amy
unlechked Room. The Customer is not permitied to apphy a padied: o the Rioom in the
Compamy's overlocking position and the Company may hawe any such padlock broafully
cut off st the Customer's expense. Where applicsble, the Customer will secure the
extemnal gates andfor doors of the Fadlity:

17. The Customer must not store {or allow any other person o sore) anyof the bllowing
in the Rioom: () fbod or perishable goods unless securehy packed so theyare protecied
from and do not atract vermin; (b) any living creatures; (¢} combustible or fammable
substEnces such a5 gas, paint, petrol, oil, cleaning solwents or compressed gases; (d)
firearms, explosives, weapons or ammunibon; {2) chemicals, radicactve materials,
biclegical agents; oxic waste, asbesios or other potentiallyhazardous substances; (§
any ibem that emits smes, or odours; (g} anyillegal item or substances or goods illegally
obtained such as illict {counterfeit'smugg led) tobaceo or alcohel and unlicensed or
un=safe goods (swch as toys, electical goods, medicines, asrosols, cosmetics, freworks);
{h} goods which are environmentalhy harmful or that are 3 risk to te property of any
person; and (i) iems which are imeplaceable, such as cumency; jewelleny; furs, deeds,
paintings, curies, works of art and iems o f personal sentiments| valee. The Customer
will be liable und er Condition 28 for any breach of this Condition 17.

18. The Customer will use the Room solehy or the purpose of siorage and shall not {or
allow amy other person o) (a) use the Room as ofices (unless designated as such by
the Company) or living accommaedation or a5 a home, business or mailing address; (b}
use or do anything at the Facilityorin the Room which maybe 3 nuisance to the
Company or any other person (inclueding the escap e of any substance or edour fom or
generation of noise or wibration which may be heard or felt outsid e the Rioom); {c) use or
do anything at the Faciliyor in the Room which may invalidate orinorease premiums
under anyinsurance policies of the Company or any other person; (d) paint or maks
alterations to or atech anything o the intemnal or external surfaces of the Rioom; ()
connect or provide amy utilities or serices to the Room unless authorised by the
Company, or {f} cause damage to the Room or any part of the Facility (which incledes by
removal, haulage or delivery confractors) or oeake any obstuction or keave iems or
refuse in any common space within the Facility:

18. The Customer must maintain the Foom by ensuring itis clean and in asE & of good
repair. In the event of uncleanliness of or damage to the Room or Fadlity, the Company
will be entitled to retin the Deposit, charge a Cleaning Fee, and/or daim fll
reimbursement from the Customer of the ressonable costs of repairs, replacement,
resioration, proper compensation or disposal of refuse.

0. The Customer must (and ensure that is Agents) use reasonable care on site and
hawe respect for the Fa dlity and other unit wsers, inform the Companyo fany damage or
defect immediselyit is disoovered and comphy with the reasonable directions of the
Compamy's employess, agents and confraciors and any ofher regulations for the uss,
saiety and security of the Facility as the Comp any shall issue pericdica lhy:

M. This Agreement does not conier on the Cusomer any right to exxlusive possession
of the Room and the Companyresernes the night to relocae the Cusbmer o another
Room ot smaller than te cument Room {3} by giving 14 day's notice duning which the
Customer can elect to terminate their agreement undear Condition 35 or (b} on shorer
notice if an incident o ccurs that reguire s the Room or section whereitis loaed b be
closed or sealed of. In these circumstances, the Company will pay the Customer's
rezsonable costs of removal if approved in writing by the Companyin adwance of
removal. If the Customer does not arrange removal by the date specified in the
Company's notice, then the Customer suthorises the Companyand its agents to enter
Rizom acting as the Cusobmers agents and at the Customers risk (except for damage
cawsed wilfulhy or negligenthy which is subject © the limitatons in Conditon 26) remowve
the goods. Following remaowval this agreement will b varnied bysubstiwtion of the new
Rooom number but otheraise continues in full force and efiect at the rake in ©roe for the
ornigin al Rieom at the time of the remosal.

2. The Customer must ensure the Rioom is suitsble for the storage of the Goods
intended o be stored in it and is advised to inspe ot the Room before storing Goods and
penicdical hydwring the storage peniod . The Company makes no warra nby or
representation that any unit is suiable for amy pariicular goods and accapts no liabilityin
this. rd.

3. Tﬁaﬂomparw mayreiise o permit the Cusomer o sore any Goods or reguire the
Customer o collect any Goods if in its opinion sorage of such Goods creates a risk o
the safetyof anyperson or property

4. The Customer must give Notice to the Company in writing ¢ f e change of address,
phone numbsers or email address of the Customer or the ACP.



within 48 houwrs o f any change. The Custbmer agrees the Companyis entiled to discuss
any default by the Customer with the A CP registered on the font of this Agresment.
RISKAND RESPONSIBILITY:

25. The Company will not be lisble for any less or damage s suffered bythe Customer
resulting from an inability to access the Fadlity or the Rioom, regardle ss of the cause.

6. The Goods are stored at the sole risk and respon sibility of the Customer who shall be
responsible for and bear the risk of anyand all theit, damage to, and deericraton of the
Goods caused by any reason ofver than caused by the Company's meg ligence or breach
of contract’. The Company exdudes all liability in respect of loss or damage to (3) the
Customer's business, if amy induding consequential loss, lost profits or business
interruption; and {b) Goods above the sum o fE10D, which the Company considers to be
the normal excess on 3 standard household policy whether or not that policy would cover
the Goods. The Company does not exclude liability ©r physical injuny to or the death of
any person and which is a direct result of negligence or wilful deB&ult on the part of the
Company, it agents andior employess.

27. The Company does not insure the Goods and it is 3 condition of this Agreement that
the Goods remain insured at all fimes while theyare in sorage against all Normal Perils
fior their True Total Value (a5 st out on the cover shest). The Cusomer warrants that
such cover is in place, that it will not allow or cause such cover to lapse and that the
aggregate value of Goods in the Room fom fime to time will not exceed the True Towl
Value. The Company does not give anyadwice oonoeming insurance cover given by any
policy and the Cusomer miust make is own judgment as B adequacy of cover even
when Scilitated by the Company. Inspecton of anyinsurance documents provided by the
Customer o demonsrate cover does not mean the Compan yhas approved the cover or
conirmed it is suficent.

8. The Customer will be liable for and compensate the Company fr the full amount of
3l claims, lia biliies, de mands, damages, cost and expenses {induding anyreasonably
incurred legal and professional Ees) incurred by the Company or third parties (Liabilites)
resulting from orincidental o (3) the use of the Room {including but not limied to the
ownership or siorage of Goods in the Rieom, the Goods themsel ws andior acoessing the
Fadility or {b) breach of this Agreement by the Customer or any ofis Agents or {d
enforcement of any of the Erms of this Agresment.

9. The Customer acknowledges and ag rees to comphywith this Agreemsent and all
relevant laws and regulatons as are or maybe applicable to the use of the Room. This
includes |aws relating to the maternial which is siored and the mannerin which itis stored.
Lizhility for anyand all breach of such laws rest absoluehywith the Cusiomer, and
includes any and all Lia bilite s resuling from such a breach.

3. If the Company has reason to believe that the Customer is not comphing with all
relevant laws the Companymay take any action it believes to be necessary, including but
et limited o the action owlined in Conditions 15 and 33, conta cting, cooperating with
and/or submitiing Goods to the relewant authoriiies, andéior immediatehy disposing of or
removing the Goods at the Cusiomer's expense. The Customer agrees that the Comp any
may Ble such acion at anytime ewen though the Company could ha e acied earlier.

3. Inrespect of circumstances cutside the Company’s reasonable control, the Company
shall have no liability under or be considered o be in breach of this Agreement for any
delayor failure in periormance of its obligations und er this Agreement or any resu ling
loss or damage © Goods. Such drcumstances indude any Act of Ged, riot, strike or lock-
out, trade dispute or lsbowr disturbance, scddent, breskdown of plant or machinery, ire,
flond, shortage o flabour, materials or transport, electrical power Gilures, threat of or
actual terrorism or environmental or health emengencyor hazard, or entrying any it
including the Rioom or the Facility by; or arrest or seizuwre or confiscation o f Goods by,
compeEnt authoribes. 1§ this happens, the Company will not be responsible for filing to
allow aocess o the Goods, Room andior the Facility or so long as the droumsances
confinue. The Companywill tny to minimise any efect arising from such circumstances.
FERSOMA L INFORMATION

32. The Company collects information abowt the Cusomer on registration and whilst this
Agreement confinues, indeding personsl data (Data). The Company processes Datain
acoordance with the Data Proection Ad 1938 and uses it to proce ss payments,
communicate with the Customer and generally maintain the Customers socount. The
Company may share Data with, and collect Data from, oredit reference or Faud
prevention agencies and rade assoda fions of which the Companyis a member. If the
Customer applies for fhe Company's insurance, the Companywill pass Osta on to the
insurer, who mayenter such Dats onto a register of claims shared with other insurers to
prevent fravdulent daims. The Companywill release Data and other acoount detils at
amy time if it considers in its sole discretion this is appropriae: (a) to comply with the law;
(b} to enforee this Agreement; (e} or Faud protecton and credit risk reduction; (d) for
crime pre vention or detection purposes; [e) to protect the saiety of any person at the
Fadility; (f)if the Company considers the securnity of anyunit at the Fadlity or is contents
may otherwise be put at risk. Also, if the Company sells or buys any business or asssts, it
may disdose Dat and account deils o the prospect v seller or buyer of such business
of assats of if substantialhy all of the Company's assek are acquired by a third party; Data
and acoount details will be one of the trans& med asseks. Indiwduals have the night to
request a copy of the information that the Companyholds on them and requests should
be emailed or sent to the addresses on the covershest. A small charnge may be made ior
this servce.

13, The Customer agreses that the Company willuse Dats or marketing and like
purposes, incleding to provide the Customer with infbrmation on products or sendces
provided by the Companyin response to requests from the Customer or if the Company
belie ves they may be of interest.

NOTICE :

M. Motices o be given by the Companyor the Customer must be in wriing and must
either be delivered by hand or sent by pre-paid post The Company may alse give Notice
to the Customer by email if the Cusomer has eleded b receive comespondence fhis
way Naotices shall be deemed received at the ime of deliveny by hand, one hour afier
sending by email or 48 howrs: atter posting. Motices fom the Company o the Cusiomer
will be sent to the address on the cower shest or the most recent address in England
notifed to fhe Company: Inthe event of not being able to contact the Customer at the last
notifed sddress or other contect including email, Motios is desmed to have been given to
the Cusimer if the Company serves that Mofice on the ACP as identiied on the front of
thiz Agreement at the last notified address or other contct incleding email of the ACP.
Any notice from the Customer must be sent io the Company at the address on the cower
sheet. In the event that there is more than one Customer, Notice to or byanysinglke
Customer is agresd to be sufficient for the purposes of any Notice requiremen t undar this
Agresment

TERMINAT K¥H:

33. Either party mayterminate this Agreement by giving the other party Notice of the
Termination Date in accordance with penod indicated on the cover she et ending on any
e Date. In the & wnt ofillegal or environmentsl hrharmiil activibes on the part of the
Custmer or a breach of this Agreement {which, ifit can be put night, the Cusomer has
failed o put right within 14 days of notice from the Company o do so), the Company may
terminate the Agreement immediatehy by Notice. The Companyis enfitled o retain fom
the Deposit, or make a charge for, apportioned Storage Fees ifless than the requisie
Notice is given by the Customer. The Customer must remove all Goods in the Room
before the close of business on the Termination Date and leswe the Room in 3 clean
condition and in a good state of re pair to the satsiaction of the Company: In the event
that Goods andfor refuse are leftin fe Foom afier the Termination Date, Conditions &
and 19 will apphy. The Customer must pay any outstanding Storage Fees and any
expenses on defult or any other moneys owed to the Compan yup to the Te rminaton
Date, or Conditions 3 to 9 may apphy Any cal culation of the outsEnding fees will be by
the Company. If the Companyentrs the Room for anyreason and there are no Goods
siored in it, e Company may Erminate the Agreement withowt giving prior Mo ice but

will send Motice o the Cusiomer within T days.

36. The Customer agrees to examine the Good s care il on removal from the Room
and must nofify the Company of any koss or damage o the Goods 35 s00n asis
reasonably possible ater doing so.

37. Liability for oustanding moneys, property damage, personal injury, environmental
damage and legal responsibilitywnder this Agreement continues to run beyond the
termination of this Agreement.

GEMNERA L:

38. The Company may vany the Sorage Change or other terms of this Agreement and
add new terms and condiions as long as such medifications are nofiied o the Cusomer
in writing. The moedified terms will take efect on the first Due Date oocwming not less than
28 days ater the date of the Companyfs notice. The Customer mayterminates without
charge befre the change takes efiect by giving nofice in accordance with Condifion 35,
Otheraise, the Customer's continued use of the Rioom will be considered as acceplnoe
of and agreement o the amended terms.

3. The Customer acknowledges and agress that J{a) the terms of this document
consfitue the whole contract with the Company and, in entering this contract, the
Customer relies upon no representations, oral or otherwise, other than those contained in
this Agreement; (b) it has raised all queries relevant o its decision to enter this
Agreement with the Company and the Company has, prior o the Custmer enering ink
this Agreement, answered all such guernies to the satis&ction of the Customer; (o) any
maters resulting fom such guenes hawve, o the exient required by the Customer and
agreed to bythe Company, been reduced o writing and incorporated ink the terms of
this Agre=ment, (d) if the Company decides not o exercse orenforce any night that it has
against the Customer at 3 particular time, then this does not pre vent the Comp any fom
later decding to exercise or enforee that right unless the Company ills the Customer in
writing that the Company has waived or given up it abilityto do so; () it is not inended
that anyone other than the Customer and the Companywill have any rights under this
Agreement and according hythe Contracts (Rights of Third P aries) Act 1559 shall not
apphy to it {f) if any court or competent authoritydedd es that any of the pro visions in this
Agreement are invalid, unlsw il or unenforcesble o any extent, the provision will, to that
exient only, be sewvered from the remaining Erms, which will continue B be walid to the
fullzst extent permitie d by law; (g} the Customer maynot assign or ransfer anyof is
rights under this Agreement or part with possession of the Room or Goods whilst they
are in the Fadility, and (h) where the Customer consists of two or mare persons each
person Bkes on the obligations under this Agreement separaiely

40. This Agreement shall be governed by English law and anydispute or claim that either
party brings will be deadad by the Courts of England and Wales. The parties must
endeavour to setle any dispue in connection with this Agresment by media ion. Such
meedistion is o be conducted by a medisior who is independsnt of the parties and
appeined by agreement of the parties. Itis a condition precedent to the right of either
party o commence arbitration or litigation other than for 2 meng ency interlocutony relief,
that it has first ofiered to submit the dispute o mediation.

INSURED CONTRACTOR - If such insurance has been agreed to

41 We shall take out and maintzin 3 contract of insurance in accordance with 3
Summany of Insurance document provided o the Customer. This will provide cover for
the Goods for the wlue sEed as the full otal replacement value of the Goods as new on
the cover shest. The Companydoes not camy out any valuation of the Goods and is not
responsible for ensuring that the full replacement walue 3= new as sated by the
Custmer in the cover shest is an acourate or true waluation of the il replacement value
as new of the Goods at any time. The Cusomer is responsible br ensuring that
insurance cover for the value of Goods insured is maintined at an adequatk level
throughout the pericd of this Agreement 1floss or damage occurs to the Goods as a
result of anymater which may resultin a3 claim wnder the Company's insurance policy;
afier receipt from the Customer of a written direction o notifra claim, the Companywill
neotify its insurer promipthyo fthe claim. For the purposes of processing any such claim,
the Cusiomer shall prowde the Company, the Company's insurer or any agent of e
Company's insurer appoinied o investigate such daim with such infbrmation and
evidence a= may reasonsbhybe required in relation to the daim. The Company shall pay
or arrange orpayment o the Customer that part of anyproces ds of any claim made by
the Companyw hich rela s to damage or loss to the Goods after ded uction of any
outstanding sums due o the Company from the Customer. In the event that the
Company makes a daim wnder is insurance policyin respect of loss or damage to the
Good s, the Customer acknow ledges that the Company's liability o make any payments
to the Customer in relstion o any such clsim is restriced o psyment o the Cusomer of
those sums that the Company recover from its inswrer under its insurance policy in
relation i the Goods. Whilst the Company will notifyclaims to i insurer, the Company
is mot under any crcumsEnces obliged o start or threaten to st any legal proceedings
in relation o any such daim. Nothing in this contract shall make or be deemed to make
the Company agent of the Cusomer. |f the Cusomer &ils o pay any insurance charges
then anyinsurance cover in respect of the Good s will cease immediatehy fom the date
such charges are due.

Customer Signatne ... ... e e
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The Space Place Self Storage Ltd telephone: 0116 262 4300

il: lei t Pl .Co.uk
90 Sanvey Gate email: leicester@SpacePlace.co.u

. www.SpacePlace.co.uk
Leicester
LE1 4BQ
PROTECTING YOUR POSSESSIONS WHILST IN STORE
Client Name: CRN East Midlands Date: 04/11/2015

You have confirmed that no other storage insurance is currently in place which would provide you
with adequate cover.

You have confirmed that your need is to cover your goods whilstin store, in accordance with the
value declared by you on the Quotation Acceptance.

Additional Insurance requirements. (If any)

Important Information - Next Steps

Cancellation Rights - Where the duration of cover i one calendar month or more you will have 14 days from condusion of the
ingurance contract to change vour mind. Should you wish to exercise your cancellation rights vou must
notify us immediately. Insurance contracts with a duration ofless than one calendar month are not
subject to Statutory Cancellation Rights.

You will receive: AQuotation / 5taterment of Price - this will showthe full costs ofthe storage and the insurance vou
hawve chosen to indude.

Quotation Accepfance - ifyou are happy with the guotation and you wish to go ahead with the storage
and the insurance please retum this to us as =oon as possible

Policy Summary -thig contains very important infom ation about vour Insurance policy and we request
that vou read this carefully and contact us with any gueries. Please pay paricular attention to the
unugual exclusions and imitations of cover detailed in this document.

Claims Procedure -the policy summary provides details of howyou should make a daim on vour
policy. 1fyvou have any guestions please contact us.

Pleas e advis e us immediately should this statement, together with the storage acceptance
document, not reflect your requirements.



SUMMARY OF OUR INSURANCE COVER

It is a condition of the Licence Agreement that your property is insured for its full true total value and that cover is maintained
throughout the total period of storage with us.
Please note that irrespective of whether or not you instruct us to include you within our insurance arrangements our liability
for actual physical loss of or damage to your property is limited by the terms of the Licence Agreement which form
part of our contract with you.

SUBJECT TO YOU GIVING US INSTRUCTIONS TO INSURE, we can amange on your behalf insurance underwritten by Certain Underwriters at
Lioyds to cover physical loss or damage to your property whikt s tored with us within owr " Open Cover” insurance amangements as summarised below.

TOTAL SUNINSURED

The full true total madmum value of the goods at all times a5 declared to
us on the Licence Agreement or ekewhere inwriting. The sum inswred
shall in ne circumstances exceed GBP100,000 for any one customer
unless confirmed inwriting by us. The total s um insured can be

incress ed on payment of an additicnal charge, subject to the prior
agreement of our Insurers.

WSURED FERILS

Actual physical loss of or damage to our customers” property caused by
fire, lightning, explosion, earthquake, airoraft or articles dropped
therefrom, storm, flood, bursting &/or lesking pipes, ingress of water or
other liguid subs ence, moth, insect or vermin from an edernal cause,
theft accompanied by forcible and violent entry to or exit from the
building or Unit, rict, strike, civil commotion, malicious damage, and
impact by vehicle or railway rolling stodk.

It i5 & condition of the insurance that the sum insured represent the full
true total v alue of the property stored at all imes. i you fail to declare
the full replacement value of your property on the Licence Agreement, in
the event of a claim you will only be entitled to recover from Inswers the
proportion of the loss as the declared value bears to the total
replacement v alue of your property.

BASIS OF CLAIMS SETTLEMENT

The settlement of any claim shall be by replacement, repair and'or
compensation at Inswre's opfion. In the event of the total loss or
destruction of any itemn ins wed under this Insurance, the basis of
setiement shall be the cost of replacing the item a5 new provided that
the itern i subs ntially the s ame as but not better than the original when
new.

Household linen and clothing

Where any claim includes loss of or damage to any item{s) of household
linen and clothing, Insurers will take into cons ideration the age, quality,
degree of use and conseguent market value of any s uch lostor
damaged item{s).

Diocuments

Where any claim includes loss of or damage to documents the besis of
setiement shall relate to the reasonable costs of reprinting and/or
reasonable costs of reiss ue and/or reconstitution including, where
applicable, fresh research or explorstion to obtain essential information.

Ins urers will not pay the first GBPE0 of each customers claim.

PAIRS & SETS CLAUSE

Where any items are part of a pair or of 3 set Ins wers s hall only pay for
the actual tems which are lost or damaged. No payment will be made by
Ins urers for any items which are part of a pair or of a8 set and which are
not lost or damaged.

It is your res ponsibility to take ressonable care not to make
misrepresentation to insurers. This requirement includes (but 5 not limited
to) arequirement to disclose o us if you are unable to comply with any
term of this document and'or the Licence Agreement. This insurance may
be voidable in the event of your deliberaste or reckless o careless
misrepresentation that, without the misrepres entstion, the insurer would
not have entered into the contract at all or would have done so only with
different terms.

TIME LIMIT FOR CLAIMS NOTIFICATION

All claims must be notified to us at the time of discovery of loss or of
damage to your property or at the time of removal of your property from
the unit, whichever i the soonest.

If your goods become lost or damaged and you wish to make an

insurance claim please notify us in writing. Your notification should be sent
tous atthe address or fax number detailed in your Licence Agreement.

CUSTOMER SERVICE

If you feel you have not been offered a first class service please wite and
tell is and we will do our best to resolve the problem. You may

alter natively, if prefemed, contact the Insurance Administrator: Reason
Global Ins wance. 47 Floor, Lyndean Howse, 42-48 Queens Road,
Brighton, BM1 2¢B

If you are unable toresochlve the situation and wish to make a complaint
you canrefer it tothe Complaints D epartment at Lioyds who may, in
certain circumstances be able toreview the matter. Their address &:

Complaink Department

Llzyds, One Lime Street

London

EC3IM THA

Tel Mo: D20 7327 5893

Fax Mo 020 7327 5225

E-mail: complaintsi@Uoyds . com <mailtto: complaints @Lloyds . coms=
Inthe event that the Complaints Department is unable to reschve your
complaint it may in certasin circumstances be possible for you torefer it to
the Financial O'mbuds man Service at:

Exchange Tower

Harbour Exchange Square

London E14 85R

Tel Mo: 0845 DB 1800

Email: int. i izl

<mailte: complaint.infoi@financial onbuds man. crg. uk>

Financial Services Compensation Scheme

Lloyds is covered by the Financial Services Compensation Scheme. You
may be entitled to compensation from the Scheme if we cannot meet owr
obligations to you under this contract. If you were entitled to
compensation under the Scheme, the level and extent of the
compensation would depend on the nature of this contract. Further
Information about the Scheme is available from the Financial Services
Compensation Scheme (Tth floor Uoyd's Chambers, Portsoken Sheet,
London E1 8BN) and on their website: www fscs.ong.uk

=http: i =



EXCLUSIONS

Mo cover & provided for the following

1)
2)
3
4

5)

L]

g

Ell

10)

14}

12)

13

14)

Money, Coins, Bullion, Deeds, Bonds, Securities and the like.

Livestock , Explosives and Flammables

Jewellery, Watches, Precious Stones, Stamps of all kinds exceeding GBPS00 combined fotal.

Furs, fine arts, perfumery mobile phones, tobacoo, cigars, cigarettes, beers, wines, spirits & the like exceeding GBP10,000 combined total.

Electronic items exceeding GBP10,000 in total. Electronic items are defined as all iterms of consumer and commercial elecrical appliances and
instruments including but not limited toradios, televisions, computers, computer software, hard drives , chips, microchips, printed circuit boards
and their components, modems, monitors, cameras, facsimile machines, photocopiers, WVCRs, hi-fi, stereps, CD players and the like. (Heavy
electical tems such as switchgesar, urbines and generators and the like shall be deemed not to be electronics )

Any goods which you are not permitted to store under the terms of the Licence Agreement
Loss of datarecords other than cost of blank data carrying materiaks.

Any cons eguence of War, Invasion, Act of Foreign Enemy Haos tilities (whether War be declared or not), Civil War, Rebellion, Revolution,
Ins urrection or Military or Us urped Power or confis cation or nationalisation or requisition or destruction of or damage to property by or under the
order of any government or public or local authority.

Ensuing or indirect los ses resulting from or as a consequence of claims made for loss or damage arising from an Ins wred Peril
Loss or damage from:

a} ionising radiation fom or contamination by radicactivity from  any nuclear fuel or from any nuclear waste or from the combus tion of nuclear
fuel,

b} the radicactive, toic, explosive or other hazardous or contaminating properties of any nuclesr installation, reactor or nuclear component
thereof,

c} any weapon of war employing atomic or nuclear fission and'or fusion or cther like reaction or radicactive force or matter.

d}  the radicactive, texic, explosive or other hazardous o contaminating properties of any radicactive matter. The exclusion of this sub dase
does not edend toradicactive sotopes, other than nuclear fuel, when such sotopes are being prepared, camied stored or lsed for
commer cial, agricultural, medical, scientific or other similar peaceful purposes.

Loss or damage from any chemical, biclegical, biochemical or electromagnetic weapon. The use or operation as a means of inflicting harm or any
computer system, computer software program, computer virus of process of any other electronic system.

Loss of or damage to your property directly caus ed by presswre waves caused by airoraft and other serisl devices travelling at s onic or supersonic

speeds

If gt the time of loss there 5 other insurance in force this inswrance shall only respond to the edent that losses are not recover able under the other
insurance

Loss of or damage to your property caused by or resulting from any act(s) of terrorism or any person{s) acting from a pelitical motive



